CITY OF SYRACUSE
Lead Hazard Control Office

HOW THE CITY OF SYRACUSE LEAD |
TEAM CAN HELP YOU

Mission Statement

To work on behalf of tenants and homeowners to
proactively identify lead-based paint hazards.
We ensure hazards are measured and removed to
restore safe, healthy housing conditions across the
city of Syracuse for current and future generations.

Core Values

The following are the “building blocks” that make
up the underlying priciples and purpose of the Lead
Hazard Control Office:

@ NEIGHBORHOOD FOCUS
l? We work to improve the lives of vulnerable
members of the neighborhood.

A TRANSPARENCY
‘ We recognize the importance of clear and
transparent communication.

«@s ACTION-ORIENTED
=

We are effective and take initiative.

. ACCOUNTABILITY
y/‘_ﬁ We hold ourselves to high standards.

RESTORATION
@ We exist to restore safe and healthy

housing conditions and to play a part in
building confidence and trust in city homes.

r§| AUTHORITY

=0 We are committed to investing in safe and
| B—
healthy homes for all.

@. COLLABORATION
@0@ We are a piece of a larger support system
@ that works in harmony with community
partners with the best interest of residents
in mind.

CONTACT
City of Syracuse Lead: 315-448-8273 | lead@syr.gov

For complaints and inspections: 315-448-8695
www.syr.gov/lead




