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Overview: A Road Cut Permit is required for 
construction in (cutting into) a street, 
sidewalk, curb, or grass area in the City Right-
of-Way (R.O.W.). R.O.W. is defined as the land 
and facilities that are maintained and 
regulated for public use, typically roads and 
sidewalks and the utilities and amenities on, 
under, or above them. This guide provides 
general permitting requirements, restoration 
standards, and submission procedures to help 
in the process of applying for your permit.  
 
How to Apply: Road Cut Permit applications 
are to be submitted using the City’s Online 
Application Portal. To learn more about how to apply for a road cut permit, please visit syr.gov/road-cut. 
The proposed road cut will be subject to the review and approval of several City departments. 
 
 
 
 
 
 
 
 
Permit Requirements: 

• Application must be submitted 45 days prior to the start date of work.  
• You must submit a location request with UDig NY online at udigny.org or by phone at 811 at least two 

working days but no more than 10 days, excluding weekends and legal holidays, before beginning any 
work.  

• You must submit a curb cut application if proposed construction includes curb alterations (or submit proof 
of City approval). 

• You must submit a metered parking application if metered parking spaces are affected by the work. 
• After restoration work is completed, you must request an inspection on your company letterhead. The 

letter must include the Permit Number, Check Number, Date of Check, and Refundable Check Amount and 
be sent to:  

City of Syracuse Department of Public Works  
Attn: Matt Fiato  
1200 Canal St. Ext.  
Syracuse, NY 13210  

• To request the refundable portion of your permit payment, you must complete the Application Form for 
Refundable Deposit. The form must be submitted after inspection by the Department of Public Works.  

 

As part of your online application, you will complete a R.O.W. worksheet that will determine applicable non-
refundable and refundable fees. Upon submission, an invoice will be sent to you and must be paid before the 
permit is issued. Payment for refundable fees must be made by Check or Money Order payable to the 
Commissioner of Finance. You will have the option to pay non-refundable fees by credit card on the online 
portal. Credit card fees apply. 
 

https://www.syr.gov/Departments/Central-Permit-Office/Self-Services/Road-Cut-Permit
https://udigny.org/
https://www.syr.gov/files/sharedassets/public/v/1/2-departments/permits/documents/row-permit-applications/dpw-application-form-for-refundable-deposit.pdf
https://www.syr.gov/files/sharedassets/public/v/1/2-departments/permits/documents/row-permit-applications/dpw-application-form-for-refundable-deposit.pdf
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Document Requirements: 
• To-Scale Site Plan

o Must show proper orientation of existing utilities as they relate to proposed work.
o Each map shall have a title block, site location, and arrow indicating the direction north.
o All digging must be done in straight lines.
o All work must be clearly indicated on each map.

• Temporary Traffic Control Plan
o Must show all traffic control devices being used (signage, cones, barricades, etc.), as well as how the 

applicant will block off the street or sidewalk where the work is occurring.
o Must show how the applicant plans to route pedestrian/vehicular traffic around the work.
o Must show dimensions of street/sidewalk left open to pedestrian/vehicular traffic.
o Must be in accordance with the Federal Manual of Uniform Traffic Control Devices (MUTCD) most 

recent edition
• Insurance Certificates from Contractor, in the amount of $1 million for General Liability and $500,000 for 

Workers’ Compensation, listing the City of Syracuse as additionally insured.

Road Cut Permit Summary of Standards 
All road cuts must adhere to City of Syracuse standard details and specifications on record with the City of Syracuse 
Department of Engineering. Any variance from these standards requires approval from the City Engineer. All 
construction must be per City specifications. This summary of standards details restoration and engineering guidelines 
from the Department of Water. 

Restoration – to be as follows, but not limited to: 

Pavement Standards: 
• Minimum trench width of two feet for excavation.
• Backfill with approved material and compact to 95% in approved lifts.
• Cutback Number 1: 6-inch minimum parallel to CL (both/all sides) of trench after excavation for 12-inch road

base and geo-textile fabric, compact to 95% and 8 inches of fiber reinforced concrete.
• Dowel concrete as detailed: contact the City Engineer for approval to eliminate dowels if concrete appears to be

in poor condition.
• Cure time for concrete: 3 days minimum for HES concrete, 7 days minimum for regular. Placement of asphalt is

prohibited until minimum cure times are achieved
• Cutback Number 2: 6-inch minimum parallel to cutback as described in Number 1 (both/all sides) to

accommodate placement of asphalt layers.
• Paving: use tack coat on concrete base and sides, use appropriate roller, seal joints, etc.
• Must adhere to items 1-5 on detail sheet noted under the heading “Private Utility Street Cut Repair”.
• No diagonal cuts for laterals: must be perpendicular. If this is not possible, the cut must be squared.
• Based on the above information the minimum width of a trench repair is four feet. Anything less is substandard

and will be removed and repaired as ordered by the City at the contractor’s expense.
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Duct Bank Standards: 
• Minimum cover of 36 inches.
• Encase duct bank in 2,500 psi concrete.
• Two warning strips must be placed as follows: one above the duct bank and two that are 18 inches below

finished grade.

Sidewalk and Curb Standards: 
• Replace section of sidewalk disturbed in full flags.
• All construction must be per City specifications and standards.
• Bricks shall be reset to match existing pattern and City standards.
• Any curb or curb under drain disturbed shall be reset with new under drain.
• Any curb damaged shall be reset with new curb to City standards.
• If Medina curb is disturbed, it must be replaced with granite.

Water Engineering Guidelines: 
• Use UDig NY guidelines for all underground installation and UDig NY color standards on document submittals

(the color blue corresponds to water mains).
• Include all water mains (both parallel mains and cross mains) on proposal drawings.
• Include dimensions of proposed facilities from the centerline of the road.
• Include trench cross-section details on each drawing showing encasement materials, width, and depth of

proposed facilities.
• Standardize all drawing scales to one-inch equals 10, 20, 30, 40, 50, 60, or 100 feet (the Department of Water’s

preference is 1 inch equals 40 feet).
• Identify the method of installation (i.e. open cut, directional boring, insertion into existing facilities, overhead,

etc.) on each drawing.
• Include a legend for all abbreviations and color codes.
• Maintain a minimum five feet edge-to-edge horizontal separation from all water mains.
• Maintain a minimum three feet horizontal separation from all water valve boxes, curb boxes, water service lines,

and hydrants.
• When crossing a water main or water service line, maintain a minimum 18-inch vertical clearance.
• The maximum trench depth shall be 42 inches below grade.
• Provide these guidelines and all permit documents to the supervisor or foreman on site.
• Send a fax to the Department of Water Division of Water Engineering (315-473-2608) one business day prior to

commencement of work. This should include the location of the site, name of the job supervisor, name of the
site foreman, and a contact telephone number.

Submission Procedure / Steps 
The process to apply for a road cut permit is outlined on the following page. If you have questions or need assistance, 
please contact camino@syr.gov or 315-448-8600. 

mailto:camino@syr.gov
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STEPS TO APPLY FOR A ROAD CUT PERMIT

To-Scale Site Plan
Temporary Traffic Control Plan
Contractor’s Insurances

Compile Required Documentation

Apply for Road Cut Permit
You must submit an application for a road cut permit
using the City’s Online Application Portal. Other permits
that may be required (i.e. curb cut and metered parking)
must be applied for separately.

Permit Payment
Upon submission, an invoice including applicable
refundable and non-refundable fees will be sent to you
and must be paid before the permit is issued. Payment
for refundable fees must be made by Check or Money
Order payable to the Commissioner of Finance.

Permit Issuance
Once payment is received, a digital version of the permit
will be sent to you. You must print the permit and have it
available at the project site.

Application must be
submitted 45 days prior
to the start date of work.

SCAN HERE 

For more information, scan QR code
or visit syr.gov/road-cut

Remember to schedule an
inspection with the
Department of Public Works
upon project completion.

Submit location request with
UDig NY between 2 - 10 working
days before starting work
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